
Privacy policy of Jysan mobile application  
 

Privacy policy of Jysan mobile application (hereinafter the Privacy Policy) exercised and applied             
to the information and data provided by the Customers when using Jysan mobile application. This Privacy                
Policy (hereinafter the Policy) applies to all information that the Mobile Application can obtain about the                
user while his use of the Application. The use of Jysan Mobile Application (hereinafter the MA) means                 
the user’s unconditional consent to this Policy and the conditions specified therein for the processing of                
his personal information.  
1. Personal information of the users, including biometric data which has been received and processed by                
the MA.  
1.1. Under this Policy the term «personal information of the user» meant as:  
1.1.1. Personal information that the user provides about himself independently by filling in the feedback 
forms, including the personal data of the user for the provision of services. Other information is provided 
by the user at his discretion. 
1.1.2 Biometric data, more specifically the physiological and biological characteristics of the subject of 
the personal data, on the basis of which his identity can be established. 
1.1.3 Data which is automatically transmitted during the use of it by the software which has been installed 
on the device of the user, including an IP address, information from cookie, information about user’s 
browser (or any other program used to access the Services), the access time, the address of the requested 
page. 
2. This Policy is applicable only to this Application. MA does not control and is not responsible for                 
third-party sites and mobile applications to which the user can access by the links available in this MA,                  
including search results. Such sites and applications may collect or request different personal information              
from the user and other actions may be taken. 
3. MA generally does not check the reliability of personal information provided by users and does not                
monitor their capacity to contract. However, the application assumes that the user provides reliable and               
sufficient personal information on the issues proposed in the registration form and maintains this              
information up to date. 
4. Purpose of collecting and processing personal information of the users  
4.1. MA collects and stores only those personal data which is necessary for the provision and delivery of                 
the Bank’s services (execution of agreements and contracts with the user). 
4.2. Personal information of the user, MA may use in the following purposes: 
4.2.1. User Identification registered in the MA for remote servicing method. 
4.2.2. Providing the User with access to personalized resources. 
4.2.3. Providing User feedback, including sending of notifications, requests, transactions, through MA, 
provision of services, processing of requests and applications from the User. 
4.2.4. Determining the location of the User to ensure security and prevent fraud. 
4.2.5. Confirmation of the reliability and completeness of personal data provided by the User. 
4.2.6. Creation of an account to receive the Bank’s services. As the User agrees to create an account by 
creating the personal account in the Mobile Application. 
4.2.7. Notification of the User about the status of the Bank’s services. 
4.2.8. Notification of the User according to the provided services of the Bank. Processing of the 
transactions. 
4.2.9. Providing the User with effective customer and technical support in case of problems related to the 
use of the Mobile Application. 
4.2.10. Providing the User with product updates, special offers, information about products, rates, 
newsletter and other information on behalf of the Bank or on behalf of the Bank’s partners. 
4.3. Information about the Customer’s location, the Customer’s geolocation, exact coordinates of the             
Customer’s location, approximate coordinates of the Customer’s location. 
4.3.1 For searching the nearest branches and/or ATMs of the Bank to the Customer. 
4.4. Access to the camera of the Customer’s mobile device, access to the media library (photo                
gallery/video gallery) of the Customer’s mobile device.  



4.4.1. To create photographic documents, to create and/or save an image and/or a photo, to save media                  
materials, to save the image on the Customer’s mobile device, to display the Customer’s photo in the MA,                  
to add payment template 
4.5.  
Read-only access to the status of the Customer’s mobile device, including the Customer’s mobile phone               
number, current information about the Customer’s mobile network, the status of all current calls and a list                 
of all accounts registered on the Customer’s mobile device. 
4.5.1. To increase the level of security use of the MA, to autocomplete the mobile phone number during                  
authorization in the MA. 
4.6. Phonebook of the Customer’s mobile device.  
4.6.1. For the use of the Customer’s phonebook for the purpose of autocomplete the phone number, in the                  
menu "Replenish" (mobile replenishment). 
4.7. E-mail address of the Customer. 
4.7.1. To display the Client’s e-mail in the MA 
4.8. SMS messages of the Customer to autocomplete OTP password in the MA (confirmation code sent                
by the Bank in the form of SMS messages) Photo of the Customer  
4.8.1. To display photo in: 
          - the profile of the User in the MA;  
          - the chat with the Bank’s operator in case of online request;  
          - the payment templates for the persons who conducted payments to the user in the MA. 
5. Conditions for the processing of user’s personal information and its transmission to third parties. 
5.1. MA stores personal information of the users in accordance with internal regulations. 
5.2. The user’s personal information has to be kept confidential, except in cases where the user voluntarily                
provides information about himself for general access of unlimited number of persons. 
5.3. The MA has the right to transmit personal information to third parties in the following cases: 
5.3.1. The user has agreed to such actions; 
5.3.2. Transfer is provided for by the Legislation of the Republic of Kazakhstan in accordance with the                
procedure established by the legislation;  
5.3.3. In order to ensure the possibility of protecting the rights and legitimate interests of the MA or third                  
parties in cases where the user violates the User Agreement of the MA services. 
5.4. In processing the personal data of users, the MP is guided by the Law of Republic of Kazakhstan «On                   
personal data and their protection» 
6. Change of personal information by the user  
6.1. The user can at any time change (update, complete) the personal information he has provided or part                 
of it. 
7. The measures applied for the protection of the personal information of the users. The MA takes the                 
necessary and sufficient organizational and technical measures for the protection of the personal             
information of the user against unlawful or accidental access, destruction, alteration, blocking, copying,             
dissemination and other unlawful acts by third parties. 
8. Change of the Privacy Policy.  
8.1. The Bank has the right to make changes to this Privacy Policy by placing the Privacy Policy in a new                    
edition on the Bank’s Internet resource at www.jysanbank.kz. In case of changes the date of last uptade                 
must be indicated in the current edition. The new edition of the Policy takes effect from the moment of its                    
placement, unless otherwise provided by the new edition of the Policy. 
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